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“ I am liberated from the trade,  
so I want all women trapped  
in the brothels to be  
liberated as well. 
— B E L I K A ,  T H E  L OYA L  W O R K S H O P 
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F B A  M I S S I O N 

Scale the
Freedom Business 
Movement.

F B A :  M I S S I O N

E M P L OY I N G  S U R V I V O R S  I S  A  P I O N E E R I N G  E N D E AV O R  F R A U G H T 
W I T H  C H A L L E N G E S  T H AT  M U S T  B E  O V E R C O M E .  A S  A N  I N D U S T R Y 
FA C I L I TAT O R  F O R  1 1 5  F R E E D O M  B U S I N E S S E S  A R O U N D  T H E  W O R L D , 
F B A  R E M O V E S  T H E  M A N Y  B A R R I E R S  T O  G R O W T H  A N D  S C A L E  T H AT 
N O  S I N G L E  B U S I N E S S  C A N  A D D R E S S  O N  I T S  O W N . 

“ N I G H T L I G H T  C O L L E C T I O N  I S  G R AT E F U L  T O  B E  PA R T  O F  F B A 
B E C A U S E  T H R O U G H  I T,  W E  A R E  C O N N E C T E D  T O  B U S I N E S S E S  T H AT 
U N D E R S TA N D  T H E  C O M P L E X I T I E S  A N D  C H A L L E N G E S  B U T  A R E 
C O M M I T T E D  T O  W O R K I N G  T H R O U G H  B U S I N E S S  T O  B R I N G  F R E E D O M 
A N D  D I G N I T Y T O  S U R V I V O R S  O F  H U M A N  T R A F F I C K I N G .” 

A N N I E  D I E S E L B E R G ,  N I G H T L I G H T  F O U N D E R / C E O  —  T H A I L A N D “A L L  W O M E N  S H O U L D  H AV E  T H E 
O P P O R T U N I T Y T O  D O  F I N E  W O R K ,  
T O  L I V E  W I T H  D I G N I T Y A N D  R E S P E C T,  
A N D  B E  A B L E  T O  R E A L I Z E  T H E I R  
O W N  VA L U E .”  

B A L I K A ,  T H E  L OYA L  W O R K S H O P  —  I N D I A
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N U M B E R  O F  M E M B E R S :  1 1 5  
( I N C R E A S E  O F  1 9 %  I N  2 0 2 2 ) 

I N D U S T R I E S  M E M B E R 
B U S I N E S S E S  A R E  W O R K I N G  I N :

R E A L  E S TAT E

A G R I C U LT U R E

B U S I N E S S  S E R V I C E S

D A I R Y

C O F F E E

T O U R I S M

FA S H I O N

H O S P I TA L I T Y

F O O D  &  B E V E R A G E

T E C H N O L O GY

H E A LT H  &  W E L L N E S S

B E A U T Y

H O M E  G O O D S

J E W E L R Y &  A C C E S S O R I E S

V O C AT I O N A L  T R A I N I N G

R E TA I L

L O C AT I O N  O F  M E M B E R  B U S I N E S S E S :  
3 0 +  C O U N T R I E S

F B A :  V I S I O N

A life-giving  job  
for every survivor  
of  human trafficking  
& exploitation.
M A K E  N O  M I S TA K E ,  H U M A N  T R A F F I C K I N G  I S  A  B U S I N E S S .  
I T  G E N E R AT E S  M O R E  T H A N  1 5 0  B I L L I O N  U S D  P E R  Y E A R .  
A N  E C O N O M I C  P R O B L E M  N E E D S  A N  E C O N O M I C  S O L U T I O N .  
F R E E D O M  B U S I N E S S  I S  T H AT  S O L U T I O N .

F B A  M E M B E R S  C U R R E N T LY  
E M P L OY 2 0 0 0 +  S U R V I V O R S  
O F  H U M A N  T R A F F I C K I N G

F B A  V I S I O N 
4
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“ I’m thankful to God that I have the opportunity to work 
at NightLight. I’m thankful that I got out from a dark 
place, encountered the light, and have gotten to 
know God. And I’m thankful that I’ve met many friends.
— N I G H T L I G H T  A R T I S A N ,  T H A I L A N D

looking—back at a glance



F B A    |    I M P A C T  R E P O R T    |    2 0 2 2

F R E E D O M 
B U S I N E S S 
A L L I A N C E 

. C O M

6

L O O K I N G  B A C K — 
S T R AT E G I C  P R I O R I T I E S :  R E S E A R C H ,  AWA R E N E S S ,  T R A I N I N G

The Freedom Business Code of  Excellence defines the business 

practices that sustain holistic freedom and distinguish the work 

of  Freedom Business. It contains six Commitments upheld by 

Freedom Businesses, defines common terms used within our 

industry, and provides a framework for implementation. It was 

developed with full participation from Members of  Freedom 

Business Alliance and released in January 2022

The work of  Freedom Business is considered by many of  our Members 

to be more than just a business, but a calling. While most businesses seek 

to hire the best and brightest, Freedom Businesses seek first to create 

employment opportunities for those who are most often unskilled and 

have experienced trauma, upholding a commitment to the vulnerable in 

society and a belief  in the inherent high worth of  every human being.

Therefore our Members work to create workplaces that are safe and 

trauma-informed. And while safe employment is a vital component of  

freedom, they believe true freedom requires more. It requires a belief  

in one’s own worth that grows with professional, intellectual, emotional, 

and spiritual development, most effectively achieved in a community that 

offers love, hope, and healing. This is why our Members go further than 

simply offering a job, but endeavor to create this type of  supportive and 

formative community within their places of  work.

Thus, they uphold the belief  that business, when intentional, can serve 

as an optimal vehicle for healing and transformation. These intentions 

require incredible sacrifice and investment. The Code of  Excellence 

describes the high standards and commitments undertaken in pursuit  

of  this calling.

F R E E D O M  B U S I N E S S  E X I S T S  T O  E M P L OY  S U R V I V O R S  
O F  H U M A N  T R A F F I C K I N G  A N D  T H O S E  AT  R I S K . 

RELEASE OF 
CODE OF  
EXCELLENCE 
—

THE 
GLOBAL 
CRISIS: 
—

F O R  M O R E  D E T A I L S ,  A L O N G  W I T H  I M P L E M E N T A T I O N 
G U I D E L I N E S  F O R  E A C H  C O M M I T M E N T ,  S E E  T H E  F U L L 
F R E E D O M  B U S I N E S S  C O D E  O F  E X C E L L E N C E  O N L I N E : 
FREEDOMBUSINESSALLIANCE.COM/CODE-OF-EXCELLENCE

T H E  S O L U T I O N : 
T O  F I G H T  H U M A N  T R A F F I C K I N G  A N D  E X P L O I TAT I O N 
W E  N E E D  A  S T R AT E GY T H AT  I N C L U D E S  M O R E  T H A N 
R E S C U E ,  O N E  W H I C H  A D D R E S S E S  T H E  E C O N O M I C 
R O O T S  O F  T H E  P R O B L E M .  F R E E D O M  B U S I N E S S 
I S  T H AT  S T R AT E GY,  B U T  I T  I S  N O T  U N D E R TA K E N 
W I T H O U T  I N C R E D I B L E  C H A L L E N G E S .  F R E E D O M 
B U S I N E S S E S  FA C E  T H O S E  C H A L L E N G E S  W I T H 
D E D I C AT I O N  T O  U P H O L D I N G  T H E  H I G H  S TA N D A R D S 
A N D  C O M M I T M E N T S  O F  C A R E  T O  T H E I R  E M P L OY E E S 
A N D  O T H E R  S TA K E H O L D E R S  A S  O U T L I N E D  I N  T H E 
F R E E D O M  B U S I N E S S  C O D E  O F  E XC E L L E N C E .

50 M
T R A F F I C K E D  
W O R L D W I D E

80%
R E T R A F F I C K E D  A F T E R  
R E S C U E � A B S E N T  S A F E  

E M P L OY M E N T
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№2—
 
GOVERNANCE 
TRANSPARENCY
AND 
ACCOUNTABILITY

№1—
 
MISSION  
TO END HUMAN  
TRAFFICKING

№3—
 
GOOD  
WORKING
CONDITIONS

№4—
 
FAIR
PAY

№5—
 
HEALING
CENTERED
WORKPLACE

№6—
 
CONCERN
FOR EXTERNAL
STAKEHOLDERS

L O O K I N G  B A C K — 
S T R AT E G I C  P R I O R I T I E S :  R E S E A R C H ,  AWA R E N E S S ,  T R A I N I N G №1 

Creating jobs for survivors of  Human Trafficking 

and those At Risk is a central, stated aim of  

the organization. It has developed structures, 

processes, programs, and resources to accomplish 

plans of  action to carry out this mission.

№2 

The organization has a governance structure that 

oversees its strategic direction toward achieving 

its mission, identification and management of  

risks and opportunities, and its financial and 

social performance. There is transparency in 

how it conducts trade, in its supply chain, and in 

management of  the organization. The organization 

welcomes and seeks accountability from its 

Stakeholders. It fosters meaningful participation of  

Personnel to facilitate fulfillment of  its mission. It 

commits to ongoing learning and development as 

an organization to raise the standard of  practice 

in the Freedom Business Movement together with 

other Freedom Businesses.

№3 
The organization commits to protecting the 

safety, human rights, health, as well as the mental, 

physical, social, and spiritual well‐being of  its 

Personnel. It conforms, at a minimum, with all 

relevant laws on health and safety, working hours, 

and working conditions for its Personnel.   

 

 

№4 

The organization commits to paying an equitable  

and fair wage to all its Personnel which meets  

the legal minimum wage and strives toward the 

Local Living Wage. It provides social security  

and benefits, not counting the provision of  any 

extra programs and services toward minimum 

wage requirements. 

№5 
The organization has a trauma-informed, 

healing-centered workplace demonstrated by 

fully integrating knowledge about trauma and 

recovery practices into its policies, procedures, and 

practices, seeking to actively reduce the possibility 

of  re-traumatization of  Beneficiary Personnel. 

№6 
The organization commits to business practices 

that evidence concern for external Stakeholders 

including suppliers, business partners, donors, 

investors, fellow Freedom Businesses, and the 

environment, always seeking to minimize negative 

impacts created by its operations and increase 

mutual benefit.

M I S S I O N  T O  E N D  H U M A N 
T R A F F I C K I N G

G O V E R N A N C E  T R A N S PA R E N C Y  
A N D  A C C O U N TA B I L I T Y

H E A L I N G  C E N T E R E D 
W O R K P L A C E

G O O D  
W O R K I N G  C O N D I T I O N S  

FA I R  
PAY

C O N C E R N  F O R  E X T E R N A L 
S TA K E H O L D E R S

RELEASE OF 
CODE OF  
EXCELLENCE 
—
T H E  6  C O M M I T M E N T S  O F  
F R E E D O M  B U S I N E S S
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№3—
 
FREEDOM BUSINESS
STARTUP 

A N  E N T E R P R I S E  I N  O P E R AT I O N 
L E S S  T H A N  O N E  Y E A R

№4—
 
FREEDOM BUSINESS
INTITIATIVE 

U N D E R TA K E N  A S  PA R T  O F  
C O R P O R AT E  S O C I A L  
R E S P O N S I B I L I T Y  E F F O R T S

№1—
 
FREEDOM BUSINESS
ENTERPRISE 

E X I S T S  T O  E M P L OY  
B E N E F I C I A R Y  P E R S O N N E L

№2—
 
FREEDOM BUSINESS
CHAMPION 

 
E X T E N D S  T H E  W O R K  O F  
F B  E N T E R P R I S E S

RELEASE OF 
CODE OF  
EXCELLENCE 
—

FREEDOM  
BUSINESS 
BEST PRACTICES  
RESEARCH 
—

T H E  4  T Y P E S  O F  F R E E D O M  B U S I N E S S 

T H E  F R E E D O M  B U S I N E S S  C O D E  O F  E XC E L L E N C E  O U T L I N E S  4  
U N I Q U E  T Y P E S  O F  F R E E D O M  B U S I N E S S ,  E A C H  P L AY I N G  A  V I TA L  
R O L E  I N  T H E  M O V E M E N T.

P H A S E  1 
—

E L E M E N T S  O F  A  P R O F I TA B L E  H E A L I N G - C E N T E R E D  W O R K P L A C E

C R E AT E D  I N  PA R T N E R S H I P  W I T H  D R .  L A U R E N  P I N K S T O N 
( L I P S C O M B  U N I V E R S I T Y ) ,  T H I S  R E S E A R C H  P R O V I D E S  I N S I G H T 
D I R E C T LY F R O M  I N T E R V I E W S  W I T H  B U S I N E S S  P R A C T I T I O N E R S 
E M P L OY I N G  S U R V I V O R S  O F  H U M A N  T R A F F I C K I N G  A N D  A N S W E R S 
T H E  Q U E S T I O N ,  “ H O W D O  F R E E D O M  B U S I N E S S E S  B U I L D  A 
S U S TA I N A B L E  B U S I N E S S  M O D E L  W I T H  S O C I A L  S I G N I F I C A N C E ? ”

P H A S E  1  WA S  P R E S E N T E D  AT  T H E  I N T E R N AT I O N A L  H U M A N 
T R A F F I C K I N G  A N D  S O C I A L  J U S T I C E  C O N F E R E N C E  ( FA L L  2 0 2 2 )  
B Y R A C H E L  R O S E  N E L S O N  A N D  D R .  L A U R E N  P I N K S T O N .

— 
R A C H E L

— 
D R .  L A U R E N
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WEBSITE  
NEW LOOK 
—

SOCIAL MEDIA  
GROWTH  
—

70%
G R O W T H  A C R O S S  S O C I A L  
M E D I A  P L AT F O R M S  

 
( F B ,  I G ,  A N D  L I )   
N E W  O N  T W I T T E R

F O L L O W  U S : 
@ F R E E D O M B U S I N E S S A L L I A N C E

H A S H TA G S :  
# S H O P F R E E D O M  
# F O R F R E E D O M S A K E



1 0
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FREEDOM BUSINESS  
MAGAZINE ISSUE 2
—
S H A R I N G  S T O R I E S  O F  T R A N S F O R M AT I O N  I N  
T H E  F R E E D O M  B U S I N E S S  M O V E M E N T

HOLIDAY  
GIFT GUIDE
—
2 0  F E AT U R E D  M E M B E R  B U S I N E S S E S
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COLLABORATE  
—

PRESENT
—

•	Dressember

•	Dark Bali 

•	 IBEC 

•	Lipscomb University

•	The Market Project 

•	BAM Canada 

•	PEARL Indonesia 

 

 

 

I G  L I V E :

•	Dr. Lauren Pinkson – Human  

Trafficking Awareness

•	 Ida – House of  Diamonds

•	Dr. Vanessa Bouché – Combining Business  

and Research to Implement Successful and 

Replicable Practices

•	Kristy Alexander – Apple Rose Beauty

•	Dr. Courtney Skiera-Vaughn – Creating a  

Healing-Centered Workplace

•	Dalaina May – State of  Human  

Trafficking in Indonesia 

•	Rhonda LaBatt – Redemption Market 

•	Mission ConneXion Northwest,  January

•	The Business as Mission Podcast with  

Mike Baer,  January

•	Unchained Modern Slavery Webinar  

Series, March

•	She Works 4 Him Podcast, April

•	BAM Global Fireside Chat with Mats  

Tunehag, May

•	BAM Vancouver Keynote,  June

•	Central Java Freedom Business Gathering, July

•	 Indonesia Anti-trafficking Coalition  

– Freedom Business Facilitator,  July

•	Christian Economic Forum – Strategy Group on 

Anti-Human Trafficking,  July

•	BAM Global Conference Panel, September

•	 International Human Trafficking & Social Justice 	

Conference Workshop, September

•	Pelita Harapan University, October

•	Lion’s Den Panel, October  
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SURVIVOR  
INCLUSION  
& LEADERSHIP  
TRAINING 
—
S U R V I V O R  I N C L U S I O N  A N D  L E A D E R S H I P 
T R A I N I N G  FA C I L I TAT E D   B Y  S U R V I V O R  A L L I A N C E 
( S U R V I V O R A L L I A N C E . O R G )  —  A L L  M E M B E R S

FREEDOM  
BUSINESS  
ROUND TABLES:
— 
F R E E D O M  B U S I N E S S  I N  T H E  M A R K E T P L A C E  
–  F R E E D O M  B U S I N E S S  C H A M P I O N S

B E S T  P R A C T I C E S  I N  T H E  F R E E D O M  B U S I N E S S 
M O V E M E N T :  U N PA C K I N G  T H E  F R E E D O M  B U S I N E S S 
C O D E  O F  E X C E L L E N C E  —  A L L  M E M B E R S

Q U O T E S 

“I found myself  saying “YES!!” to so many  

things people were expressing.” 

 

“T his training had incredible value in helping our 

organization consider what i t  looks l ike to create 

“a workplace that does not necessari l y dist inguish 

between sur vivor or not… that i t  is  a workplace 

designed for the well  being of  al l  employees.  T his 

has challenged the way we are thinking about holist ic 

care,  speci f icall y trauma counsel ing and where,  when, 

and how it  is provided.”

 

 

 

 

“It was ver y valuable to hear other freedom  

businesses express thoughts and challenges they are 

facing that resonate ver y much with our experience.”

 

“In this training I found the most value in f inding 

out what reall y matters and what to focus on in my 

organization to ser ve those who I want to ser ve in  

the best  way possible.”
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DEPLOYING  
OUR PROGRAMS  
IN STRATEGIC  
REGIONS   
—
In 2022, we launched uur Regional Engagement 

Strategy in Indonesia. This replicable strategy will be 

the framework for Freedom Business growth in areas 

around the world where women, men and children 

are most vulnerable to human-trafficking. 

There are an estimated 1,220,000 Indonesians 

enslaved today. In the 2022 Trafficking in Persons 

Report, Indonesia was downgraded from Tier 2 to 

Tier 2 watchlist, reflecting the growing need for a 

coordinated, comprehensive strategy that sustains 

long-term freedom for survivors. Freedom Business is 

an integral part of  that strategy. 

 

Y E A R  1  I N D O N E S I A  R E G I O N A L  E N G A G E M E N T :

•	 Increase FBA Membership in the region

•	Visit FBA Member sites

•	Translate the Freedom Business Code of  Excellence 

into Bahasa Indonesia

•	Attend the Indonesian Anti-Trafficking Coalition 

Gathering

•	Present on sustaining long-term freedom through 

business at PEARL (Central Java)

•	Present on Freedom Business at Pelita  

Harapan University

•	 Initiate Collaborative Partnerships 

 

 

 

 

Q U O T E  F R O M  M E M B E R  I N  I N D O N E S I A :

“When we started HoD, we didn’ t  reall y identi fy 

as a specif ic kind of  business.  Yes, we were a social 

enterprise,  but somehow we were more than that. 

We didn’ t  think there were other business models out 

there similar to ours—of fering an economic solution 

to sur vivors of  human traf f icking and those who are 

vulnerable.  We fel t  so alone. From just seamstresses 

without any knowledge and experience,  to running 

House of  Diamonds fe l t  overwhelming. And then in 

2017 we lear ned about the Freedom Business All iance 

and we got so exci ted in running our business because 

we could connect with other businesses on the same 

jour ney. We became a Member that year. 

 

Connect ing with so many other amazing business 

owners,  professionals and people with knowledge in 

running a Freedom Business has been a blessing to 

us. T he FBA has g raciously helped us to develop 

our knowledge and competency in running House of  

Diamonds. Lear ning from the FBA has been a game-

changer for our business.  I can’ t  wait to g row more 

with the FBA.We are not lonely any more!”
 
I D A  A N D  L I L A ,  
O W N E R S  O F  H O U S E  O F  D I A M O N D S ,  
I N D O N E S I A
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L O O K I N G  B A C K — 
S T R AT E G I C  P R I O R I T I E S :  R E S E A R C H ,  AWA R E N E S S ,  T R A I N I N G

“ I thank God for what NightLight has done for  
me. NightLight helps me grow and love others.  
I thank God that NightLight helps people 
achieve their goals and dreams, and the  
most important thing they do is LOVE. 
— N I G H T L I G H T  A R T I S A N  —  T H A I L A N D
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looking—forward 
“ I found my freedom at 
starfish project
— M A E  L E E ,  P H O T O G R A P H E R N  S TA R F I S H  P R O J E C T

what does the future look like  
if  we build it together
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L O O K I N G  F O R WA R D — 
W H AT  D O E S  T H E  F U T U R E  L O O K  L I K E  I F  W E  B U I L D  I T  T O G E T H E R ? 

MESSAGE  
FROM LARRY 
—
C H A I R M A N  O F  F B A  B O A R D

Dara looked up with tears and queried, “Do I  rea l l y 

d e s e r v e  l ov e  and  ca re ?”   She had just been rescued from 

the seedy bars of  Phnom Penh where she was enslaved in 

forced prostitution and was overcome by the kindness of  

those who had rescued her. 

I cried for her and thousands like her—trafficked into the 

underground world of  hopelessness and despair.

 
Many incredible agencies are working to bring freedom  

to Dara and others like her who have been trafficked.  

But without safe jobs they are still vulnerable. 80% of   

those rescued will be re-trafficked. 

That is where the Freedom Business Alliance (FBA) 

comes in. We facilitate more than one hundred businesses 

providing freedom, dignity and hope for a future through 

safe and sustainable jobs. 

A few years back I had the privilege of  visiting one of  our 

FBA Members, Outland Denim in Cambodia, who employs 

more than 150 survivors of  human trafficking and those 

at risk. While there I was impacted by the smiles of  the 

survivors as they worked and I marveled at what can be 

done when a couple like owners James and Erika pursue 

their calling. 

 

 

 

 

 

 

 

 

 

I am excited about the FBA because it is the hand of  God 

to bring freedom to victims of  an unjust world. We have 

already accomplished great things together and have some 

incredible plans for 2023—facilitating training for Freedom 

Business startups and helping established businesses serve 

with excellence.

I believe there is a place for everyone in the Freedom 

Business movement and I invite you to join us. How  

will you give your time, talent or treasure to ensure every  

human has the opportunity to live free?
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EXCITING  
PLANS  
FOR 2023
—
T R A I N I N G :

1.	Hands That Heal Trauma-Informed Training – 

Indonesian Members

2.	Creating a Healing-Centered Workplace – All Members

3.	Ethical Storytelling – All Members

4.	Freedom Business Resource Hub – All Members

5.	Year Two Regional Engagement – Indonesian Members

AWA R E N E S S :

1.	 Regional Engagement Discovery Trip – Indonesia

2.	 Freedom Business Lunch & Learn – Various Locations

R E S E A R C H :

1.	 Freedom Business Code of  Excellence 2.0

2.	 Freedom Business Enterprise Model Phase 1

3.	 Elements of  a Profitable Healing-Centered Workplace Phase 2

GIVE FREEDOM:  
FUEL THE  
MOVEMENT 
—
A L LY 

Our Allies are individuals and organizations that enable 

the work of  Freedom Business through regular financial 

contributions that help move our programs forward.

B E C O M E  A N  A L LY :  

W W W. F R E E D O M B U S I N E S S A L L I A N C E . C O M /A L LY/

PA R T N E R 

Our Partners are the individuals who share their time, talent 

and treasure, providing the financial and human capital that 

allows us to take on the global crisis of  human trafficking by 

creating business solutions. 

B E C O M E  A  PA R T N E R :  

W W W. F R E E D O M B U S I N E S S A L L I A N C E . C O M / PA R T N E R /

  
 
 
 
 
 

 
 
 
 
 
 
 
C O R P O R AT E  PA R T N E R 

Our Corporate Partners are the corporations and institutions 

who provide the financial and human capital that allow us 

to take on the global crisis of  human trafficking by creating 

business solutions. We work with our Corporate Partners 

to integrate Freedom Business into their Corporate Social 

Responsibility initiatives. 

B E C O M E  A  C O R P O R AT E  PA R T N E R : 

W W W. F R E E D O M B U S I N E S SA L L I A N C E .C O M /C O R P O R AT E - A L LY/

 

 



1 8

F R E E D O M 
B U S I N E S S 
A L L I A N C E 

. C O M

thank—you
“ The opportunity to learn how to use a computer in the 
vocational training program was one of  the reasons
I decided to leave the brothel and join Starfish Project.
— L O N I ,  S TA R F I S H  P R O J E C T  Q U A L I T Y  C O N T R O L  –  E A S T  A S I A


